
 

 

 
 

 
 

 
 

Golden mine in  Z łoty Stok  

Accessibility card  

Basic information 

 

Złoty Stok, ul. Złota 7, 57-250   

GPS: N 50.4333, E 16.8667 

 +48 748 175 508 

 biuro@kopalniazlota.pl  

 http://www.kopalniazlota.pl  

Description 

The Golden mine in Złoty Stok is one of the most 

beautiful attractions in Poland. The designation "Lower 

Silesian Eldorado" is not at all exaggeration. The 

underground tourist route in the Golden mine was 

established in 1996. From the 320-kilometer labyrinth, 

were made available for tourists two very interesting 

drifts: drift Gertruda and Black drift with the only 

underground waterfall in Poland (8 m high), from which 

the orange tram starts. Guided tours take place in 

groups. The tour takes approximately 1.5 hours.  

Accessibility  

Entrance 

❖ The path from parking to the ticket office and the mine entrance: no stairs and no height 

differences, width min. 150 cm, transverse and longitudinal slope, solid but uneven surface, 

material: fine gravel. 

❖ The entrance to the mine is wheelchair accessible, there are no stairs at the entrance. 

❖ Access to the ticket office is wheelchair accessible. 
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From left: Meeting point with a tour guide, main square, Entrance to the Gertruda drift 

Interior premises 

❖ All underground roads are min. 150 cm wide, passages are min. 80 cm wide. 

❖ The surface of the underground roads is uneven, there are stairs on the route. In some places 

the surface is slippery. 

❖ Part of the route includes tram - barrier access. 

❖ There are no seating areas for resting in the interior, limited space - insufficient to rotate the 

wheelchair. 

❖ There is an access to the exhibits, and it is possible to touch them. 

❖ The exhibits are placed so that they are also easily visible - seated or standing. 

❖ The labels of the exhibits are written in Polish, they are placed at a suitable height and are easy 

to read. 

❖ Most of the information is provided by the guide during the tour. 

  

Gertruda drift  

 



  

From left: Slide in the Gertruda drift (this place of the tour can be avoided), entrance to the 

underground ride by boat 

 

From left: Underground orange tram, the Black drift 

Exterior premises  

❖ The entrance to the outdoor area is wheelchair accessible. 

❖ The surface of the outdoor terrain is firm and flat, min. 150 cm wide, flat or slightly undulating 

terrain (with a longitudinal slope up to 6%), does not complicate the movement of persons in a 

wheelchair or pram. Material: gravel. 

❖ There are information and orientation boards in the outside premises, which are easy to read 

and understand. Labels are available in Polish, Czech, English and German. 

❖ Outside area offers resting places for sitting.  

Accessible toilet  

❖ There is only a non-disabled toilet with a wheelchair entrance but no handles in the room. 

❖ A baby changing unit is available. 

Services and equipment   

❖ Parking with reserved parking spaces. 

❖ Wheelchair access to the souvenir shop and catering facilities. 

❖ Visiting the property does not require a prior arrangement. 

❖ Guide and registered support dogs are permitted entry. 

❖ Playground and Children's corner available. 
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❖ Guided tours available in Czech and English - for groups and individual tourists. There is no 

audio guide or printed guide in a foreign language for individual visitors. 

❖ A printed guide is not available in Polish. 

❖ Induction loops are not installed. 
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